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Instructions 

• 
Thi~ paper consists of sections A. B and C with a total of ten ( 10) questions. 

An~,,er all question~ . 

Sections A and C carry twenty (20) marks each and section B carries sixty (60) marks. 

Write your an~wers in the spaces provided. 

All an~wers musl be wrmen in black or blue ink. 

Cellular phones and any unauthorised materials arc not allowed in the assessment room. 

Write your Assessment Number at the top right comer of every page. 
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SECTJON A (20 Marks) 

Answer all questions in this section. 

I. For each of the items (i)-(x), choose the correct answer from among the given alternatives and 
write ils letter in lhe box provided. 

(i) What is the main function of a hard disk in a computer system? 

□ 
(ii) 

(iii) 

(iv) 

(v) 

(vi) 

A Store saved information 8 Store temporary data 
C Process data D Process information 

Given the cells 82, 83, 84 and Cl with values 3. 5, 10 and 13 respectively, what will be 
the output when the function =COUNT(B2:84) is applied? 
A 4 8 3 C 18 D 31 □ 
A key which enables a computer user to type capital and small letters is cal led 

A function key. B special key. □ 
C caps lock key. D control key. 

□ 
Which of the following devices is not an output device? 
A Visual display unit 8 Projector 
C Bar code reader D Printer 

What causes a red line wave to appear under text during typing in Microsoft word? 

A Grammatical error B Spelling error □ 
C Content error D Logical error • 

Suppose you have been reque~ted to calculate the total value of all data in Figure I .Which 

formula will you use? 

A =SUM(A I ,A3) 
C =ADD(A \ ,A3) 

Figure I 

8 =SUM(Al:A3) 
D =SUM(Al+A3) □ 

(vii) Which feature of an operating system is applicable to a multi-tasking operating system? 

A Running many programs at a time 

C Running a single program at a time 
B Many users access a computer at a time □ 

D One user access n computer at a time 
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\\ 'hat 1<; tht:-fu11<. tton of 1n>n 
<;a, e the Llol:umcnt 

C h.\ftllat the document 

as u'>Cd 111 M 1cro;oll "'ord~ 
B P~te the do.:ument 
D Cop) the document 

l ,, l Wb1ch ts an e,.nmple of pnro:uy source of mfonnat1on'l 

□ 
C D1anes D Dictionaries 
A Encydoped1as B Ne"'spaper □ 

(x) \Vh:u 1s 1.he major d1sad,antage of an electronic mail? 

A ot reliable B Spread computer virus □ 
C Difficult 10 use D Very expensive 

•• 2 
Match the following descriptions of shortcut keys in Microsoft word in List A with their 
corre~ponding key combinations in List B by writing the letter of the correct response below 
the corresponding item number in the table provided. 

• 

List A List B 
A Ctr!+ 0 

(i) Key combination which is used 10 close the current document. B Ctrl +Tab 

(ii) Key combination which i used to open a saved document. C Ctrl + U 

(i11) Key combination which underlines a selected text. D Shift+ F7 
(1\) Key combination which is used to print a document. E Ctrl + P 

(V) Key combination which is used to select the whole document F Ctrl + X 
at once. 

G Ctrl + F4 

H Ctrl + A 

Answers 
List A (i) (ii) (iii) (iv) (v) 

List B /\ (... \ ~· 
3. For each of the following statements write True if the statement is correct or False if a 

statement is not correct in the spaces provided. 

(i) Calculators and mobile telephones are examples of computers ......................... . 

(ii) Computers are used in offices !O create, edit. format and store office documents • 

(iii) 

(iv) 

.... ···········•·••••••••• 

The motherboard is an example of a peripheraJ device •.•••• 

Mesh and ring topology are examples of logical topology .......................... . 
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(v) M icrocomputcrs are used in scbools and hospitals ....................... . 

4. (a) 

(b) 

SECTION B (60 Marks) 

Answer aU questions in this section. 

By giving two examples, briefly explain the importance of application software as 

used at schools . 

... •••••••• . , ......... ··············· ..... ''' .. ' .... ''' ..... ' ... ' .. ············'' ........ ··•···. ········ 

o'' o' o' '0 ••••I•' oo o' • •• • • o • • • o • • • oo •••I,,• I••, •I+, •Io, o o o, •• o O, o o O 00 ,, 0 O•, o o o, o •••• o,, o, o o o o, o o, o O •,••,I••• o, o •, • •, o •, o •••••••I•• 0 ••I••• 

•··•········•········· ··•······· .. ·······•············•···························•··•·································· ············•······ 

·······································································••······· 

·········•····•···········•···•············•···············•····•·················•·······•··•·········································• 
.................................... ' ..................................................................................................... . 

Explain three hardware criteria to consider when selecting a computer. 

(i) ·························· .............................................. . . ...................... . 

··•••··. ····••·· .. ·······•···············•···•···········•···························· ....................................... . 

·····•·· .. ···········•·······•··········· ........................................................................................ . 

··············•······································•···•·········· ................................................ ~ ........... . 
(ii) ································••···•·········· ................................. 

~ 
. ............................................................................................................. . 

···•···•· ·•······•···•· ................................. ·•···•·······•··•············•··················· ...................... 

•• ... •••••••••• .. • .. ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••., •• •••"•••••••• . ., •••••••••--••••••--••••oo• 

(iii) ········••·································••·········· ........................................... 
I ........................................................................................................................... .. 

' 

........................................ .................................................. .. ..................................... 
•••••••••••••••••••••••••••••••••••••••••••• .. ••••••••••••••••••••U 
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upp{"l" an IC'T tcncher oss1gned you to print a report typed in Micro~oft word program. In 
p1inti11g pro l''~ the ~accn,ho1 given in Figure 2 appear~. Study it carefully ,,nd an~wer the 
question, 1ha1 follow: 

B ... , 
.... 

Na 

C 

,.;..--------F 

4---c 

Figure 2 

(a) \Vhich steps would you follow in order to achieve the process in Figure 2? 

(i) 

(·1·1) 

(I• ·,1·) 

······························. ············· ................... , ........... ··•····•••••••••• ••••••••••••••••••• 

················•······•···•······ .. ··•···•··························•···•···········•···•··························• 
··•···•···••·· ................... , ................ ··········•···························· ··•···•···•···•···•········ 
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Cb) 

., ' l eN•,11e11t N11111ber ............................... .. S11we11t s; ss ,,. ..... 
,,., 

Whn1 1~ the nnmc of the pn111cr selected 111 hgurc "' 

. .. ' . . . . . . . . . . . . . . . 
'I Why tlo you tltink Lhc print..:r ,clcclcd will pnnl the rcpcirt 

. . . . . . . . . . . . . ' ...... ' . ' ......... ' '.. . . . . . . ' ...... . ' . . . . ............ ' .. . .. ' ... ' ....... '. . . 

. ' . . . . . . . .... ' ' ..... ' ' . . . . . ' . . . . . ' ' . . . . . . . • • • • • ♦ •••• ' ' ••• ' • • • • • • • • • • ' • • • • • • ' •••• 

(ti) Wl11ch leller shows the button wl11ch you would u~e 10 l>Clcct lnndsrnpc? 

.................... ' .... ' . . ... ' . 
(e) Which letlcr shows the bullon which you would u~e to set A4 paper'! 

········' ••••••··· .... '. ······· 
(I) If you are nskcd 10 print u rcporl 011 both ~idc~ automatically, which lcller would you 

u e 10 change the printer euings in order to accompl1~h this lask? 

'··········· ·········' ·············· . 

(g) With this seltmgs, is it possible 10 prinl only page IO'l Give one reason. 

• • • . . . . ... ' . . . . . . . . . . . . . . . . . . . . . . . . . ....... ' . . . . . . . . . . . . . . . . . . . . .. ' ....... ' . ' .... ' ... ' . . .. . 
·········•··············· •••••••••• •• ••••••••···•••··•··············································· 
.•••....................... ' ' . . . . . . ............... ' ' .... ' . . . . . . . . . . . . . . . ' . . . . . . . . . . . . . . . . . . . . . . . . . 

6 (a) Differcnliate Lhe 1erm brown-out from blackout o u~ed in co1111mtcr hr111dling. 

••••••............ ' . . . . ' .... ' . . ' ..... ' ... ' . ' .. ' . ' .... ' ...... ' ' . . . . . . . . ' . . . . . . . . . . ' .. 
• • . ' ••••.••.. ' ' ... ' . . . . . . ' ...... ' ..... ' ' .. ' . . . . . . .. ' . . . . . . . . . . ............. ' . . . . . . . . 

• 

(b) A computer laboratory in your school hn~ a problem of low voltage and sometime, 
power goes off. Which two devices would you recommcnc.J to be a soluLJon Lo lh1s (e 

• problem? 

(i) •••• ' ......... ' ............ , ...... ' ............... '' ................ "' ........ . 
(ii) . . . • . . • • . • • . . . • . . . . ' ........... ' ...... ' ... ' ..... ' ... ' . . . . . . ' .. ' ' .. ' ..... ' . . . 

(c) Whal arc the tl1rce di 'advantugr of voltage nuclumion 10 the computer? 

Ci) 

(ii) 

(iii) 

' .. ' . . . . ... ' .. , . . . . . . . . . . . . . ' ... . ' ....... ' . . . . . . . . . . ' . . . . . . . ................... ' 

0 I • o o • • o • • • o o o o o o • • 0 0 • 0 o o • . ' •....... ' ' . . . . . ..... ' ' .. ' ......... ' .. 
' .... ' ..... ' ...... ······ 

' ••• ' •••••.•.. ' ••••••• ' ..... ' ..... ' . . . . . ' . . . . . ........................................... ' 

7. (a) Outline four utlvantages of star topology. 

(i) •••••••••••••••••••• .......... ····· ······· 
' .... ' . . . . . . . . ............... ' ........... . 

' I o o • 0 • • • • • • • o o o O ♦ o O • • o o • • o • o • o • o • 0 o • o o o o • o o • • • o o O o • • o o o o . '.. . .... ' . . . . . . . . . . . . . . . . . . . .. ' 
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F re?'> (b) What is the name of the pr111ter selected 111 igu -

............... 

(c) Why do you think the printer selected will print the report? 

(d) 

····· .............. ······ ······· .......... . . . . . . . . . . . . ' . . . . . . . . . . . . . ..... . .... . .. 

.. ... .... ············· ........... . ... ........ ... .. . . ................... ··············· .. 
• • Id •, to select land~rape? Whtch letter shows the bu11011 which you wou use.: 

....................... , ..... . 

(eJ Which letter shows the bu11011 which you would u,e to ct A4 paper? 

............................ 

(f) If you are asked to print a report on both sides automatically, which lener would you 

use to change the printer scllings m ord<.'r to accomph h thi~ ta~k? 

...................... ·········· 

(g) With tins settings, 1s it pos~ibh: to print only page IO'.' Give one reason . 

···••···· ....... ················ .... , .............. . .......... ...... ...... , ···············--· 

••••••••• ••••••••••••••••••••• ······•················· •·····························•·········• .. , .. ' 
······················•··•·············••·············· ... ·························•·····••····•··· .. 

6. (a) Differentiate the tem1 brown-out from blackout as used io computer handling. 

••••••• •• ••••••••••••••••• .. ••••• .............. ············· ......... ········ ... ··········· .. 
.. ............ •••••• ········• .......................................... ············ ····· ···•·· .. 

(b) A computer laboratory in your school has a problem of low vol~age and sometimes 

power goes off. Which two devices would you recommend to be a solution to rhis 
-problem'/ 

(c) 

(i) •••••••••oo••oo•oo•••••oo•.,••• ••••oo .,., ..• ,..,. , •... ., .• , • ., .. ,., •. ,. .. ,. .,,, 

(Ii) •"•••••••••••••••••• •••••••••• , .... ,. •••••• ••••••oo• •••"•••••••• •"••••"••• 

What are the three disadvantage of voltage fluctuation to the computer? 

( i) 

(ii) 

(1i1) 

•••• '.' ••••• ' ................... " .............................................. , .... . 

...... ···•····· •••••••• ., ........... ······--· ... ······ .. ···········• . . . . . . . . . . . . . . . .. 

....... ·······•··· ......... ······ ........... .. 
• 'o' o o' o o' • I •••I•• O o • o o, o o, •, • 

0 
o o o • • •, • • • • • 

7. (a) Outline four advantages of star topolog). 

(i) •• , ................... ·········· ··········· .... '........ . ... . ........... '... . . . .... . 
... ...... .......... ...................... . . ... . 

0 ••••Io• o •Io o o • o •• °' o • • • 

Page 6 of 10 
,,,, W' .,. 



Find this and other free resources at:
https://maktaba.tetea.org

Find this and other free resources at: 
https://maktaba.tetea.org

• 

• 

Student's Assessment Number ..................................... . 
(ii) . . . . . . . . . . . . . . . . . .......... ' ........... ' ........... ' ............... ' ' ' .. ' ' .............. ' . 

················•················································•·········•············ 
(iii) ••••·••··········•······· .. ••·······························••····························••·· 

··········································•····················· ····•·········••········••·• 
(iv) • • • • • • ' I j.' 0 •II O • o o • • • • • • • • • • • • o • • • • • • • • • 0 e o • • • ' • ••Io••• • • • • o Io••• • • • • • o • o • • • • • • Io• • • • • • • o • • • • 

................ ' ' ' ' .... ' ' .................... ' . '.' ' ... ' .......... ' ... ' ......... ' ........... . 
(b) Briefly describe four considerations when choosing a network topology. 

8 (a) 

(i) ............................................................................................ . 

(ii) 

(iii) 

(iv) 

• • • • • • ' • '• • '• • • • •. •. • • • • • • • • • • • o o • o o • • • • • • • • 0 o • •, • • • • • I• • • • • • o O o • • • • • • 0 t O • • • •••IO o • • • • • • 0 0 • • • 

··································••·········•········•··························•··········· 
' ' ' ' ' ' '' • ' • ' ' • • • •••••••I• 0 0 0 • • • • o o o , I • o • • • • • o • 0 o o • • •••IO • • • • o o, I o • o • • • o O O • • • • o o • • 0 • • • • • • • 0 0 o o 

Differentiate workbook from worksheet. 

.. ''''' ...... ·············. ··••··. ·····' .............. , ...••.. ·····•············ ···••······••·····"''' 

····························••·•··························•························••·······•········· 
, o, , o • •,, , , , • • , , , , • , • • , , o o, • o o o • • • • • , o • , o o o • • • • • • • • o • • • •••I • • • • • • • • • • • • • • • • ■ ■ • • • • • • • I ■■• • • • • ■ • • • • • • • ■ • 

..................................................................................................... 

(b) Describe two types of cell referencing. Give one example for each. 

(i) ................................................................................................ 

................ ·······--""·"'"""•"··•·····""··•·····•··""'···--·······"""········"·'··"·"··--······--·--· 

............................................................................................................................... 

············ .................................................................................................................. . 

(ii) ................................................................................................ 

············••·······•···············• .. ··•····" ........................................................................ . 

·················•·············•······································•·········· .............................. , ••••••••••••••• 
. . . . . .. .. .. .. . . . .. . . .. . . . . ... . .. .. . . . ... .. . . . . .......... .. . .. . . . . . . . .. . . . . . . . . . . . . . . . .. . . . . .. . . . .. . . . . . . . ... . . . . . . . . . . . . ... . . . . 

(c) List four procedures required to rename a worksheet called sheet3 to Maths. 

(I.) ........ ' ....................................... ' ' ......................................••••. 

(1·1·) .......... ····················. ·····•·······. ······•••• .... ······················•····· •••••• 

(I• ·1_1·) .............. ······· ·•···•···· ...... ········ ·····•······ ·····••·······••····· .............. . 
(iv) .................... ••· ........ · · · ........ ·•• • · •• •• • ..... •••••• .... • • ••••••••• • •••••• .... • • •• 
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9. (a) Explain one negative effect of internet on cultural changes. 

••••••••••••••••·•···· ···················· .. ······························•····························· 
....... ··•···· .. ,, ···••· ····•···············"····· ................................................................... ·····•········•·· 

··•··· ·••· ...................... ·•····· ...... , .................................................................... ·······•··········· .. ····· 
••·•············································ ........................ , ......................................................... , ....... . 

(b) Briefly explain four advantages of electronic mail (e-mail). 

(i) '''' .. ' .. '''''''."'.'' "' ... ''.'' .. '.''' .. '' ., '"''"'' "' "'' .. ''''''''''''''''' .. '.''.''' ... '' ......... ''' ''''''' ... ''.'''.'.'" 

············•······•····· ....................................................................... ,, ................................ . 

(ii) '''''"'' '' •• ''''" .. ''' .•• ' .. '' ... ''''' .... ''' ...... '' .. '"' "' ... ' ... ' .. "·•''' ··•' .. ' ..... ··• ,. '··•'' ... '''"' ''.''' .. ' '' ... '.'' 

(iii) 

(iv) 

·······•·····•····················•·······•··············•····· .. ······•······•···········"··········•····•····•·················· 

·······•····· ................... , ..................... , .......... , .......................................... ···············•······· 

········•············•······•··············•······••············· .. ······•············•·················•·····•····•···········••U 

········•···••01••··························•··············••·····••····· .................. ,, ..................................... . 

·········•············••······•··············•··············•·······•·············•·····••···········•························· ... · 

SECTION C (20 Marks) 

Answer question ten (10). 

JO. Explain five ways of preventing computer virus . 

.................................. ........................ .... . , .............................. ················•·· ···•·····•· .......................... . 

. . . ' .... ' ... '.' ..... ' ..... ' .......................... ' ... ''.' ............. '' ........ ·• .. '' .................... ·•· ....... ··• .. '. •·· ..... ' ......... ' .... . 

·············•·····•····•·····•······•····· ..... , ..................... , ............ , .................................... , ............................. . 

···•········· .. ·····•···· .. ···· .. •····•·········· .. • ... , .................... , ......................................................................... . 

····•··········•·················•···········••············ .. ············•······•······•·····•······•·····•·····•·························•·········•·· 

..................................................................................... , ................................................................ . 

...................................... .............................................................. ......... . , ......................... ···•·········" 
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